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FAQs: back-of-medal iTAB

iTAB medal personalization: FAQs 

Thinking about having your race medal personalized with an iTAB? Read on to find out the answers to some frequently asked questions 

What is iTAB?
iTAB is a way to personalize your race medal – to help you make it a race you’ll remember for years to come.

What is an iTAB for?
Many people have drawers of old race medals which were once important but have since lost their meaning. 

But with an iTAB, you can personalize your medal – for example, with your name and your finish time – giving you a better memento of your race day.

Personalizing your medal also makes it easy to share your achievement. So if you’ve achieved that personal best, for example, you can post your time on social media for friends and family to see.

Is iTAB a medal engraving service?
No, with iTAB the medal itself isn’t engraved. Instead, to make things simple and convenient, you get a specially engraved plate – the iTAB – which neatly inserts on to a specially engraved area on to the back of your medal.

So you receive your medal immediately after the race as usual, and you add the iTAB later when it comes through the mail.

It’s much more convenient system then standing in line after the race to have your medal engraved.

What is the iTAB made of?
The iTAB is made of a specialist engraving acrylic.

How do I fix the iTAB to my medal?
When you receive your iTAB, just peel off the protective coating on the back, and stick it to your medal. 

What can I have engraved on to the iTAB?
Most people keep things simple and order an iTAB with just their name and finish time.
However, it’s also possible to have an optional message engraved on an iTAB – so you can thank your supporters or share an achievement personally with friends.

How do I order an iTAB?
Ordering an iTAB is simple. When you’re registering for the race, make sure the iTAB option is selected – and the iTAB team will handle the rest.

If you haven’t managed to add iTAB during the registration process, don’t worry. You can also order an iTAB from the iTAB website.

How quickly should I get my iTAB through the mail?
You should receive your iTAB 7–10 days after iTAB receive your details from the event organizer. 

There’s an issue with my iTAB. What do I do?
Here’s the good news: iTAB offer a no-quibble replacement policy. Just contact the dedicated iTAB customer service team. Details are at the bottom of this page.

I’d like to order an iTAB for a different race. What should I do?
Just go to the iTAB website – where you can easily order an iTAB directlyfor any previous event you’ve taken part in.
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I have a query. Who should I contact?
If you have a query about your iTAB, please contact iTAB’s customer service team on:
+44 (0)1189 332761 or info@mysportingtimes.com
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at the below address

www.itab.us.com

+44 (0) 118 933 2761
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